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 II 

Study on the Relationship between Job 
Crafting and Work Performance of Associate 

Head Teachers in Universities 

Abstract 

Using assistant head teacher of the student work group of the university as the research 

object, based on self-determination theory and achievement motivation theory, I build a 

hypothesis model. Through the questionnaire investigation and quantitative method exploring 

the relationship between job crafting and work performance of university deputy headteacher, 

I try to reveal the path and mechanism of these two constructs. Finally, 228 valid 

questionnaires were collected through the sub class contact group and classmate resources. I 

find that job crafting has a positive impact on job performance, and job-person fit and job 

satisfaction play a chain-like intermediary role between job crafting and job performance. 

Active personality plays a negative regulatory role between job satisfaction and job 

performance, and at the same time plays a regulatory role in the mediation path of job  
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2.1 ᵲ  

2.1.1 ᵲ  

ᐕ֌䟽ກ˄Job-crafting˅ˈ৸䈁Ѫᐕ֌ກ䙐ˈᱟ〟ᶱ㓴㓷㹼Ѫᆖ亶ฏ䘁ᒤᶕ༷ਇޣ
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˄2001˅䇔ѪᖃઈᐕⲴԕкй⿽䴰㾱⋑ᴹ㻛ⴞࡽⲴᐕ֌䇮䇑ᡰ┑䏣ᰦˈઈᐕՊާᴹᐕ֌
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∄ྲᴤ࣐䇔ਟ㠚ᐡᐕ֌Ⲵԧ٬ ᴤ࣐̍࠶ݵ⨶䀓㠚䓛዇սⲴᐕ֌䓛ԭ⢩⛩ǄTims ઼ Bakker

˄2010˅䇔Ѫᐕ֌䟽ກ䙊䗷ᐕ֌㹼ѪⲴ᭩ਈˈਟԕᑞࣙઈᐕᨀ儈㠚䓛оᐕ֌዇սⲴĀ䘲

䝽ā〻ᓖˈᴹ࡙Ҿሩњփᐕ֌዇սᐕ֌ԧ٬Ⲵ䇔਼ˈᴹ࡙Ҿᨀ儈ઈᐕሩᐕ֌਴ᯩ䶒Ⲵ┑

᜿≤ᒣǄ㹼Ѫቲ䶒ˈ㙯ᒶዝㅹ˄2016˅䇔Ѫˈቍ䈅ᐕ֌䟽ກⲴњփᖰᖰ㜭փՊࡠ䖳儈Ⲵ

ᐕ֌Ҁ䏓઼ᐕ֌᜿ѹˈӖՊࠪڊᴤཊᑞࣙԆӪⲴޜ≁䚃ᗧ㹼Ѫ઼㓴㓷ޜ≁㹼ѪǄࡈӁ⺅

ㅹ˄2019˅Ⲵ⹄ウ㺘᰾൘ѝഭᛵຳлˈᐕ֌䟽ກ㹼Ѫਟԕ↓ੁ׳䘋ઈᐕⲴࡋ䙐㹼ѪǄ㔃

᷌ቲ䶒ˈᐕ֌䟽ກ䘉⿽ઈᐕѫࣘ㹼Ѫ֌Ѫа⿽४࡛ҾՐ㔏Ⲵᐕ֌䇮䇑ᯩᔿˈሩᐕ֌㔙᭸

ӗ⭏Ҷ䟽བྷᖡ૽Ǆᆖ㘵ԜӾᐕ֌䟽ກⲴн਼㔤ᓖሩᐕ֌㔙᭸Ⲵᖡ૽к䘋㹼Ҷ᧒㍒ˈᲞ䙽

䇔Ѫᐕ֌䟽ກᱟᐕ֌㔙᭸Ⲵ〟ᶱᖡ૽ഐ㍐Ǆն൘ᐕ֌䟽ກн਼㔤ᓖሩᐕ֌㔙᭸ӗ⭏Ⲵᖡ

૽кᆖ㘵Ԝᴹн਼㿲⛩ˈ൘ԫ࣑䟽ກǃޣ㌫䟽ກ઼䇔⸕䟽ກй㔤ᓖ࠶ࡂлሩᐕ֌㔙᭸Ⲵ

↓ੁᖡ૽ᗇࡠҶᒯ⌋䇱ᇎǄ˄ Yepes-Bald ㅹ 2̍018 N̠iessen W̍eseler &̍ Kostova 2̍016 Ǆ˅

㘼൘ަԆ㔤ᓖᯩ࠶ࡂᔿྲራ≲䍴Ⓚǃራ≲᥁ᡈ઼䱽վ㾱≲ሩᐕ֌㔙᭸Ⲵᖡ૽кˈᆖ㘵Ԝ

ቊᵚ䗮ᡀа㠤᜿㿱Ǆ 

2.2 ᵲ  

2.2.1 ᵲ  

ᐕ֌㔙᭸ᱟ㇑⨶ᆖ⹄ウ亶ฏаⴤ༷ਇޣ⌘Ⲵ✝⛩䈍仈ˈҏᱟᐕ֌ӗࠪ䀂ᓖ䶎ᑨާᴹ

䈤ᴽ࣋ⲴṨᗳ⹄ウਈ䟿Ǆᐕ֌㔙᭸Ⲵᾲᘥˈᴹ㹼Ѫ㔙᭸㿲ǃᡀ᭸㔙᭸㿲о㔬ਸ㔙᭸㿲й

⿽ˈᆳਟԕӾ㓴㓷ǃഒ䱏ǃњփйњቲ䶒䘋㹼⍻䟿ǄሩҾᐕ֌㔙᭸㔤ᓖⲴ࠶ࡂˈᆖ㘵Ԝ

ᨀࠪҶᖸཊн਼㿲⛩ǄBorman ઼ Motowidlo˄1993˅Ӿઈᐕᐕ֌㔙᭸ⲴṨᗳѫփ઼ཆᔦ

Ѫԫ઼࣑ઘ䗩㔙᭸є㔤ᓖǄަѝˈԫ࣑㔙᭸䈤Ⲵᱟઈᐕ൘Աъ࠶ᇩࠪਁˈሶᐕ֌㔙᭸޵

⭏ӗ㓿㩕઼ᨀ׋୶૱ᴽ࣑䗷〻ѝสҾᐕ֌዇ս㾱≲ᆼᡀⲴᐕ֌ԫ࣑˗ઘ䗩㔙᭸ࡉᱟѪ᭟

ᤱ㓴㓷ᐕ֌亪࡙䘋㹼㘼ԈࠪⲴоᐕ֌ᵜ䓛ᰐⴤ᧕ޣ㌫Ⲵ仍ཆᐕ֌Ǆѻਾ Allworth˄ 1997˅

ሩᐕ֌㔙᭸Ⲵ㔤ᓖ䘋㹼Ҷᤃኅ 䇔̍Ѫᐕ֌㔙᭸䘈ᓄᖃवᤜㅜйњ㔤ᓖ-䘲ᓄᙗ㔙᭸Ǆ↔ཆˈ
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ഭ޵ཆҏᴹᆖ㘵ሶᐕ֌㔙᭸࠶ࡂѪԫ࣑ǃޣ㌫ǃࡋᯠǃᆖҐഋ㔤ᓖᶴᘥ˄ 丙㘬ㅹ 2̍007 Ǆ˅ 

2.2.2 ᵲ ῗ  

 ഐਈ䟿ࡽ.1

Ҿᐕ֌㔙᭸Ⲵᖡ૽ഐ㍐ˈᆖ㘵ԜӾ㓴㓷઼њӪቲ⅑ኅᔰ᧒䇘Ǆ㓴㓷ቲ䶒ᆖ㘵⹄ウޣ
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Ҏ   ғ Ẑ  

3.1 ῗ  

3.1.1 ”  

Deci ઼ Ryan˄2000˅ᱟ㠚ᡁߣᇊ⨶䇪Ⲵᨀࠪ㘵ˈԕӪ㊫ᱟ〟ᶱѫࣘൠᴹᵪփ֌Ѫ

ަ⨶䇪ᶴᔪⲴส⹰Ǆ㠚ᡁߣᇊ⨶䇪ѫ㾱वᤜњփ൘н਼޵ཆࣘᵪ傡֯лᡰӗ⭏Ⲵа㌫ࡇ

㹼ѪǄ㠚ᡁߣᇊ⨶䇪㺘᰾ྲ᷌њփ൘ᇎ䱵ᐕ֌઼⭏⍫ѝⲴњӪ䴰㾱㜭ཏᗇࡠ┑䏣ˈቡਟ

㜭◰ਁࠪ㠚䓛ᕪབྷⲴ޵⭏ࣘ࣋ˈਟ亴⍻ަ〟ᶱⲴ㹼Ѫ㺘⧠ǄสҾ㠚ᡁߣᇊ⨶䇪ˈઈᐕњ

փާᴹᡀ䮯ᙗ⢩ᖱˈᴤᝯ᜿Ӿһሩ㠚ᐡ࡙ྭⲴ⍫ࣘ (Deciˈ2000)Ǆ 

3.1.2 ꜠  

㖾ഭᗳ⨶ᆖᇦ McClelland˄1950˅ᴰᰙᨀࠪҶᡀቡࣘᵪˈ䈕⨶䇪䇔Ѫᡀቡࣘᵪާᴹ

っᇊᙗˈ㺘⧠Ѫ൘ᐕ֌ᛵຳѝⲴᡀቡ䴰㾱ǃᵳ࡙䴰㾱઼ᖂ኎䴰㾱й⿽޵⏥Ǆާᴹᴤ儈ᡀ

ቡ䴰≲Ⲵњփᖰᖰ㺘⧠ࠪሩᡀ࣏Ⲵྭٿˈһһቭ≲ᆼ㖾ˈ㠚ؑᒦфᴹ㠚ᡁᇎ⧠Ⲵ䴰≲઼

ሩઘത⧟ຳо㠚ᡁⲴ᥁ᡈⅢᵋǄ 

3.2 Ẑ  

3.2.1 ᵲ ғ ᵲ ῗ  

ᐕ֌䟽ກᱟᤷ㓴㓷ѝⲴњփሩᐕ֌޵ᇩ䘋㹼䟽ᯠ䇮䇑ˈྲ᭩ਈᐕ֌Ⲵԫ࣑ᮠ䟿ᡆ㤳

തˈ䈳ᮤоԆӪⲴޣ㌫ˈᴤᯠ㠚ᐡⲴ䇔⸕ǃ㿲⛩ㅹѫࣘሩᐕ֌䘋㹼᭩ਈⲴ㹼ѪǄ 

ԫ࣑䟽ກ֯ᗇњփ㜭ཏ㠚ѫ䘹ᤙᴤ䘲ਸ㠚ᐡⲴᐕ֌ᆼᡀᯩᔿˈᒦࡋᯠᙗൠ䟷⭘н਼

ᯩᔿᶕᢗ㹼ԫ࣑ˈ໎ᕪሩ䍴ⓀⲴ࡙⭘᭸⦷ˈ⚥⍫䘀⭘਴⿽䍴ⓀˈሩњӪᐕ֌㔙᭸ާᴹ〟

ᶱ֌⭘ǄTims ㅹ˄2012˅ᤷࠪᐕ֌䟽ກ䙊䗷◰ਁઈᐕѫ㿲㜭ࣘᙗˈ׳䘋њӪ㔙᭸≤ᒣᨀ

儈Ǆഭ޵ᆖ㘵⦻㨽઼ᕐ⩖൘ѝഭⲴа亩ᇎ䇱⹄ウ䇱᰾ᐕ֌䟽ກሩઈᐕњӪ㔙᭸ӗ⭏↓ੁ

᭸⭘Ǆ 

൘ѝഭĀӪᛵāǃĀޣ㌫ā≋തᖡ૽лˈབྷᆖ࢟⨝ѫԫ㾱ᜣྭڊаԭᐕ֌нӵ䴰㾱

㌫䟽ກǄһᇎ䇱᰾ˈབྷᆖޣ㌫ˈнᯝ䘋㹼ޣᐕ֌ԫ࣑ˈ䘈䴰㾱㔤㌫ྭ㓴㓷䰤ⲴӪ䱵ྭڊ

࢟⨝ѫԫྲ᷌㜭оԆⲴᐕ֌ഒ䱏৺Չդᖒᡀ㢟ྭфっᇊⲴᐕ֌ޣ㌫ሶᴹࣙҾӗࠪᴤ儈Ⲵ

ᐕ֌㔙᭸㔃᷌Ǆ 

䇔⸕䟽ກ㜭ᑞࣙњփᇎ⧠ሩᐕ֌Ⲵᘱᓖǃⴻ⌅઼䇔⸕Ⲵ޽䇔䇶ˈׯҾњփᴤྭൠ⨶

䀓઼䇔ਟ㠚ᐡⲴᐕ֌ˈᴤྭൠਁᧈᐕ֌Ⲵ᜿ѹ઼ԧ٬ᝏˈሩҾ࢟⨝㘼䀰ˈ䇔⸕䟽ກᴹ࡙
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Ҿ᥆ᧈ㠚ᐡⲴ▌㜭ˈ㕃䀓ᐕ֌ٖᙐ઼ᐕ֌঻࣋ˈᨀ儈ᐕ֌᭸⦷ǄสҾ↔ˈᵜ⹄ウᨀࠪٷ

䇮˖ 

H1˖࢟⨝ѫԫᐕ֌䟽ກ↓ੁᖡ૽ᐕ֌㔙᭸ 

3.2.2 ָ Ҳבᵲ  

㓴㓷ሩ዇ս޵ᇩⲴᐕ֌䇮䇑ሩઈᐕӪ዇३䝽〻ᓖާᴹߣᇊᙗ֌⭘ˈઈᐕ㠚ਁⲴᐕ֌

䟽ກ㹼ѪᴹࣙҾᨀॷњӪⲴӪ዇३䝽≤ᒣǄᖃ࢟⨝⧠ᴹⲴᐕ֌㜭࣋ᰐ⌅┑䏣ᡰ൘዇սⲴ

ᐕ֌㾱≲ᰦˈቡਟ㜭ӗ⭏ᐕ֌঻ᣁǄṩᦞ㠚ᡁߣᇊ⨶䇪ˈ޵൘ࣘ࣋ሩњփ㹼Ѫާᴹ䟽㾱

ᖡ૽Ǆ൘䘉аࣘ࣋ᖡ૽лˈઈᐕՊੁٮҾሩᐕ֌޵ᇩǃᐕ֌ᯩᔿㅹࠪڊᴤ䘲ਸ㠚ᐡⲴ䈳

ᮤˈԕᨀ儈Ӫ዇३䝽〻ᓖǄChen ㅹ˄2014˅䪸ሩ䞂ᓇᴽ࣑ӪઈⲴ⹄ウ᭟ᤱҶᐕ֌䟽ກо

ઈᐕӪ዇३䝽Ⲵ↓⴨ޣޣ㌫ˈ㣿⳺⭧˄2018˅а亩ԕӗъᐕӪѪ⹄ウሩ䊑Ⲵ⹄ウ㔃᷌㺘

᰾ᐕ֌䟽ກ㜭ཏᨀ儈њփоᐕ֌Ⲵ३䝽〻ᓖǄสҾ↔ˈᵜ⹄ウᨀࠪٷ䇮˖ 

H2˖࢟⨝ѫԫᐕ֌䟽ກ↓ੁᖡ૽Ӫ዇३䝽 

ԫ࣑䟽ກǃޣ㌫䟽ກ઼䇔⸕䟽ກ䙊䗷᭩ਈᐕ֌䗩⭼઼њփ൘ᐕ֌ѝᢞ╄Ⲵ䀂㢢ˈ֯

዇ս䴰≲оњփᐕ֌㜭࣋⴨३䝽˄Leana ㅹˈ2009˅ˈ䘉аᯩ䶒׳䘋Ҷ࢟⨝Ⲵ⸕䇶઼㜭

࣋оᐕ֌㾱≲⴨䘲ᓄˈਖаᯩ䶒৸׳䘋Ҷ䴰≲઼ྭٿоᐕ֌ᨀ׋ⲴᶑԦ⴨३䝽˄Tims & 

Bakkerˈ2010˅ˈњփ⢩ᖱᴤྭⲴ┑䏣Ҷᐕ֌⢩ᖱⲴ䴰≲ˈӪ዇३䝽〻ᓖᴤ儈ˈ࢟⨝ᴤ

ᇩ᱃ӗ⭏儈ᐕ֌㔙᭸ǄสҾ↔ˈᵜ⹄ウᨀࠪٷ䇮˖ 

H3˖࢟⨝ѫԫӪ዇३䝽↓ੁᖡ૽࢟⨝ᐕ֌㔙᭸ 

H4˖Ӫ዇३䝽൘ᐕ֌䟽ກоᐕ֌㔙᭸Ⲵޣ㌫ѝާᴹ

 3.2H3
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њӪ㔙᭸≤ᒣⲴᨀ儈ǄLiu ઼ Chen˄ 2017 Ⲵ˅⹄ウ㔃᷌ਁ⧠ઈᐕⲴᐕ֌┑᜿ᓖᴹ࡙Ҿ儈

ᐕ֌㔙᭸㔃᷌Ⲵӗ⭏ǄสҾ↔ˈᵜ⹄ウᨀࠪٷ䇮˖ 

H6˖࢟⨝ѫԫᐕ֌┑᜿ᓖ↓ੁᖡ૽࢟⨝ᐕ֌㔙᭸ 

H7˖ᐕ֌┑᜿ᓖ൘࢟⨝ᐕ֌䟽ກо࢟⨝ᐕ֌㔙᭸ޣ㌫ѻ䰤䎧ѝӻ֌⭘ 

3.2.4 ָ ɻ ᵲ Ҳבᵲ  

਴⿽Ӕᦒޣ㌫Ⲵᔪ・ᖰᖰᆈ൘⵰н⺞ᇊᙗ઼仾䲙ˈ㘼њփ൘䟷ਆ㹼ࣘࡽˈᖰᖰ䴰㾱

ሩ䘉Ӌн⺞ᇊᙗ઼仾䲙䘋㹼䇴ՠˈԕቭ䟿߿ቁᦏཡǄṩᦞ㠚ᡁߣᇊ⨶䇪ˈᖃ⧟ຳᛵຳഐ

㍐㜭ཏ┑䏣њփ൘ᐕ֌ѝⲴ⿽⿽䴰㾱ᰦˈњփቡਟ㜭ӗ⭏ᴤᕪⲴ㠚ѫࣘᵪˈ㘼㠚ѫᙗࣘ

ᵪሩњփⲴ޵൘ᛵᝏǃཆ൘㹼Ѫㅹ൷ާᴹ〟ᶱ֌⭘Ǆᐕ֌䟽ກ䍻Ҹ࢟⨝ᴤ儈㠚ѫⲴ᭩ਈ

ᐕ֌Ⲵ޵ᇩǃᯩᔿǃоԆӪⲴޣ㌫ǃሩᐕ֌Ⲵ䇔⸕ㅹ޵ᇩⲴᵳ࡙ˈ਼ᰦᐕ֌䟽ກਟԕᑞ

ࣙ࢟⨝䙊䗷нᯝൠ䈳ᮤᐕ֌Ⲵԫ࣑ǃޣ㌫ԕ৺ሩᐕ֌Ⲵ䇔⸕ㅹᯩ䶒ˈᨀ儈њփоᐕ֌዇

ս䴰≲Ⲵ३䝽㜭࣋Ǆ䘉⿽३䝽䗷〻䙊䗷┑䏣њփሩᐕ֌Ⲵ㠚ѫǃ㜌ԫ઼ޣ㌫ㅹа㌫ࡇ䴰

≲ˈሩњփ޵൘Ⲵࣘᵪӗ⭏〟ᶱᖡ૽ˈ㠚ѫᙗࣘᵪ᧘ࣘњփሩᐕ֌〟ᶱᛵ㔚˄ྲᐕ֌┑

᜿ᓖ˅Ⲵӗ⭏ˈᐕ֌┑᜿ᓖ≤ᒣᨀ儈৸Պᑖᶕ㔙᭸≤ᒣⲴ᭩䘋ǄสҾ↔ˈᵜ⹄ウᨀࠪٷ

䇮˖ 

H8˖࢟⨝ѫԫӪ዇३䝽↓ੁᖡ૽࢟⨝ᐕ֌┑᜿ᓖ 

H9 Ӫ̟዇३䝽ǃᐕ֌┑᜿ᓖ൘࢟⨝ѫԫᐕ֌䟽ກо࢟⨝ᐕ֌㔙᭸䰤䎧䬮ᔿѝӻ֌⭘ 

3.2.5 Ӏ꜠ ָ ᵲ  

ᐢᴹ⹄ウ㔃᷌䇱ᇎˈवᤜᐕ֌⢩ᖱᵜ䓛⴨ޣⲴਈ䟿ྲᐕ֌፼ޕǃᐕ֌ٖᙐㅹˈњӪ

ቲ䶒䘈ᴹаӋӪṬ⢩䍘ਟԕ֌⭘Ҿᐕ֌┑᜿ᓖоᐕ֌㔙᭸Ⲵޣ㌫䰤Ǆаᯩ䶒 Bateman ઼ 

Crant˄ 1993˅䇔Ѫᤕᴹ儈≤ᒣѫࣘᙗӪṬⲴњփ䖳ቁਇࡠཆ⭼⧟ຳഐ㍐Ⲵᖡ૽ˈ㜭ѫࣘ

Ҿੁٮ⨝ᙗǄާᴹѫࣘᙗӪṬ⢩䍘Ⲵ࢟ੁٮ㠚䓛䈳ᮤ઼䘲ᓄˈᒦᴹ᭩ਈઘ䗩ᛵຳⲴࠪڊ

ᤕᴹᴤ儈≤ᒣⲴ⸕䇶઼Ӫ䱵ⲴᆖҐ㜭࣋Ǆਖаᯩ䶒ˈྲ᷌࢟⨝൘㗔փ⣦ᘱѝᝏਇࡠ┑䏣

ᝏˈ儈≤ᒣѫࣘᙗӪṬⲴ࢟⨝ሶᴤᴹਟ㜭ሶ䘉⿽〟ᶱᛵ㔚䖜ॆѪᐕ֌ࣘ࣋ˈ䶒ሩᥛᣈ઼

ᢃࠫ㜭〟ᶱ䈳ᮤྭ⣦ᘱ޽⅑ᣅޕᐕ֌ǄվѫࣘᙗӪṬ≤ᒣⲴ࢟⨝ˈᖃཆ䜘ᛵຳਈॆ䴰㾱

㠚䓛ࣚ࣋ࠪڊ᭩ਈԕᴤྭ䘲ᓄᰦᴤᇩ᱃ӗ⭏䍏䶒ᛵ㔚ˈ䱽վަᐕ֌᭸⦷ǄสҾ↔ˈᵜ᮷

ᨀࠪྲлٷ䇮˖ 

H10˖ѫࣘᙗӪṬ൘࢟⨝ѫԫᐕ֌┑᜿ᓖо࢟⨝ᐕ֌㔙᭸䰤䎧↓ੁ䈳㢲֌⭘ 

H11˖ѫࣘᙗӪṬՊ↓ੁ䈳㢲Ӫ዇३䝽ǃᐕ֌┑᜿ᓖ൘࢟⨝ѫԫᐕ֌䟽ກо࢟⨝ᐕ

֌㔙᭸ѻ䰤ޣ㌫Ⲵ䬮ᔿѝӻ֌⭘ 

3.2.6 ᵲ  

ᗳ⨶≋ത˄Psychological Atmosphere˅ᾲᘥⲴᨀࠪ㘵ᱟ Kurt Lewin˄1935˅ǄĀᗳ
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⨶≋തāᱟᤷњփ൘㗔փ⧟ຳѝᝏਇࡠⲴሩ䈕㓴㓷Ⲵ㔬ਸঠ䊑઼ᛵᝏ৽ᓄǄ⨝㓗ᗳ⨶≋

തቡᱟሶᗳ⨶≋ത䘉аᾲᘥᕅޕṑഝѝⲴ⨝㓗ᛵᲟлˈ⢩࡛䪸ሩᆖ⭏ሩᡰ൘⨝䳶փⲴᛵ

ᝏᝏ⸕ǄNotron ˄1984˅䇔Ѫ⨝㓗ᗳ⨶≋തሩҾᖒᡀ⨝㓗⤜ᴹ⢩ᖱԕ৺⨝㓗Ⲵ䮯䘌ਁኅ

Պ䎧ߣࡠᇊᙗ֌⭘Ǆ 

ဌ᱕㨽˄2002˅а亩䪸ሩ儈ѝ⭏Ⲵ⹄ウ㔃᷌ᱮ⽪ˈ⨝㓗≋തⲴྭൿՊᖡ૽ᆖ⭏Ⲵ⭏

⨶઼ᗳ⨶ڕᓧ≤ᒣˈᒦሩᆖ⭏Ⲵڕᓧᡀ䮯ӗ⭏ᖡ૽Ǆᵾੁь˄2014˅ԕབྷᆖ⭏㗔փѪ⹄

ウሩ䊑ˈ㕆ࡦҶབྷᆖ⭏⨝㓗ᗳ⨶≋ത⍻䟿䟿㺘ˈ䲔↔ѻཆˈᵾੁь䘈ᨀ׋ҶаӋᨀॷབྷ

ᆖ⭏⨝㓗ᗳ⨶≋തⲴਟ᫽֌ᙗᇎᯭᔪ䇞ˈM ࡙Ҿ儈ṑᔪ䇮⤜ާ⢩㢢Ⲵ⨝㓗Ոॆ㇑⨶ᯩ⌅Ǆ 

བྷ䟿᮷⥞䇱᰾ˈᖃ㓴㓷ѝⲴᡀઈ᜿䇶ࡠ㠚ᐡⲴᗳ⨶䴰㾱ਟԕ൘ᐕ֌ѝᗇࡠ┑䏣ᰦˈ

ሶᴤᝯ᜿Ԉࠪࣚ࣋ˈѪ㓴㓷ਁኅᣅޕᴤཊⲴᰦ䰤઼㋮࣋Ǆᦞ↔ˈᵜ⹄ウᨀࠪԕлٷ䇮˖ 

H12˖⨝㓗≋ത൘࢟⨝ѫԫᐕ֌┑᜿ᓖо࢟⨝ᐕ֌㔙᭸䰤䎧↓ੁ䈳㢲֌⭘ 

H13˖⨝㓗≋തՊ↓ੁ䈳㢲Ӫ዇३䝽ǃᐕ֌┑᜿ᓖ൘࢟⨝ѫԫᐕ֌䟽ກо࢟⨝ᐕ֌

㔙᭸ѻ䰤ޣ㌫Ⲵ䬮ᔿѝӻ֌⭘ 

㔬кˈ⹄ウⲴٷ䇮⁑රྲлമᡰ⽪˖ 

 

 

മ  䇮⁑රٷ 3-1
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4.1 ғ  

ᵜ⹄ウ䙊䗷ᆖṑ࢟⨝㚄㌫㗔о਼ᆖ䍴Ⓚˈੁ 2020 㓗-2016 㓗བྷᆖ࢟⨝ѫԫ˄⨝ѫԫ

ࣙ⨶ ᆖ˅⭏ᐕ֌㗔փਁ᭮㓯к䈳⹄䰞ধǄࢄ䲔┿ປㅹᰐ᭸䰞ধਾ ㍟̍䇑㧧ᗇᴹ᭸䰞ধ 228

ԭǄ䈳ḕṧᵜⲴӪਓ㔏䇑ᆖؑ᚟ྲл㺘ᡰ⽪Ǆ⭡㺘ѝᮠᦞਟ⸕ˈ䈳⹄ሩ䊑ѝᴹ䘁ॺᮠ࢟

⨝Ѫѝފޡઈ˄ਜ਼亴༷ފઈ˅ˈ⨶ᐕ㊫уъ࢟⨝ঐ∄䖳儈ˈ㔍བྷཊᮠ࢟⨝ԫ㙼ᱟ൘བྷй

ᆖᒤ 䎵̍ 88%Ⲵ࢟⨝њӪᆖъᡀ㔙սҾуъࡽ 30%਼ᰦᴹ∄䖳ѠᇼⲴᆖ⭏ᒢ䜘ᐕ֌㓿শˈ

ф࢟⨝㗔փᵜ、∅ъਾ䈫⹄␡䙐ⲴӪᮠ䘌䎵ⴤ᧕ቡъӪᮠǄ 

㺘 4-1 สᵜؑ᚟᧿䘠㔏䇑㺘˄N=228˅ 

њփਈ䟿 䘹亩 Ӫᮠ ঐ∄ 

ᙗ࡛ 
ྣ 129 56.6% 

⭧ 99 43.4% 

ᒤ喴 
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䟷⭘䎥ᘇՏ˄2011˅㕆ࡦⲴᐕ֌㔙᭸䟿㺘ˈवᤜԫ࣑ǃޣ㌫ǃ䘲ᓄᙗйњ⍻䟿㔙᭸
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֒   ⅎ  

5.1 Ḫ  

5.1.1 Ḫ  

ᵜ⹄ウ࡙⭘ SPSS 22.0 䖟Ԧᶕ傼䇱ᐕ֌䟽ກǃӪ዇३䝽ǃᐕ֌┑᜿ᓖǃᐕ֌㔙᭸ǃ

⨝㓗≋ത઼ѫࣘᙗӪṬޝњ䟿㺘ⲴؑᓖǄ᷀࠶㔃᷌㺘᰾ к̍䘠ޝњ䟿㺘Ⲵ Cronbachÿs α

㌫ᮠ٬൷བྷҾ 0.8ˈ㺘⽪䟿㺘ާᴹ㢟ྭⲴؑᓖǄާփ᷀࠶㔃᷌㿱л㺘Ǆ 

㺘 5-1 ؑᓖỰ傼 

ਈ䟿 仈亩ᮠ䟿 Cronbachÿs α ㌫ᮠ 

ᐕ֌䟽ກ 14 0.951 

Ӫ዇३䝽 6 0.92 

ᐕ֌┑᜿ᓖ 5 0.881 

ᐕ֌㔙᭸ 9 0.933 

ѫࣘᙗӪṬ 10 0.886 

⨝㓗≋ത 18 0.95 

5.1.2  

ᵜ⹄ウ࡙⭘ AMOS 25.0 䖟Ԧᶕ䘋㹼ᐕ֌䟽ກǃӪ዇३䝽ǃᐕ֌┑᜿ᓖǃᐕ֌㔙᭸ǃ

⨝㓗≋ത઼ѫࣘᙗӪṬޝњ䟿㺘Ⲵ傼䇱ᙗഐᆀ᷀࠶ˈ䘹⭘л㺘 6 њᤷḷᶕ䇴ԧ⁑රᤏਸ

〻ᓖǄᵜ⹄ウ਴ਈ䟿Ⲵ傼䇱ᙗഐᆀ᷀࠶㔃᷌ྲл㺘ᡰ⽪ˈ਴ਈ䟿⁑රᤏਸᓖสᵜㅖਸ㾱

≲ˈ㺘᰾਴䟿㺘Ⲵ㔃ᶴ᭸ᓖ㢟ྭǄ 

㺘 5-2 ᭸ᓖỰ傼 

䟿㺘 X2/ df RMSEA TLI IFI CFI NFI 

ᐕ֌䟽ກ 3.291 0.100 0.916 0.932 0.932 0.906 

Ӫ዇३䝽 3.317 0.101 0.962 0.98 0.98 0.971 

ᐕ֌┑᜿ᓖ 2.875 0.087 0.979 0.974 0.976 0.971 

ᐕ֌㔙᭸ 2.823 0.090 0.954 0.969 0.969 0.954 

ѫࣘᙗӪṬ 2.753 0.078 0.938 0.976 0.985 0.978 

⨝㓗≋ത 1.457 0.045 0.985 0.991 0.991 0.973 

5.2 ΐ ẘ  

⭡Ҿᵜ⅑⹄ウᡰ䟷⭘Ⲵᮠᦞ൷⭡৲࣐䈳ḕⲴ࢟⨝ᵜӪປ߉ˈф൘਼ањᰦ䰤⛩എ᭦
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䰞ধˈᵜ⹄ウ䟷⭘һਾ㔏䇑〻ᒿˈỰ傼᭦䳶ࡠⲴᮠᦞᱟ੖ᆈ൘ᯩ਼ޡ⌅ᐞᔲ䰞仈Ǆާփ

䟷⭘Ⲵᯩ⌅Ѫ Harman অഐ㍐Ự⍻⌅ˈሶᵜ⅑䈳⹄Ⲵᐕ֌䟽ກǃӪ዇३䝽ǃᐕ֌┑᜿ᓖǃ

ᐕ֌㔙᭸ǃ⨝㓗≋തоѫࣘᙗӪṬа਼Ự傼ˈ䘋㹼᧒㍒ᙗഐᆀ᷀࠶Ǆ㓿Ự傼ˈ൘ᵚ㓿᯻

䖜Ⲵᛵߥлˈㅜањѫᡀ࠶ঐᙫᯩᐞⲴ 34.671%ˈㅖਸ⹄ウ㾱≲Ⲵ 40%ԕлˈഐ↔ਟԕ

䇔Ѫᵜ⹄ウнᆈ൘ѕ䟽Ⲵٿ⌅ᯩ਼ޡᐞǄ 

5.3 ⅎ
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㺘 5-8 
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㺘 5-10 ᐕ֌䟽ກሩᐕ֌┑᜿ᓖቲ㓗എᖂ᷀࠶㔃᷌㺘 

ਈ䟿 
䶎ḷ߶ॆ㌫ᮠ ḷ߶ॆ㌫ᮠ 

t ٬ p R2 

£ ḷ߶䈟 Beta 

ᑨᮠ 1.624 0.355  4.577 0.000
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㺘 5-14 ᙫ᭸ᓄǃⴤ᧕᭸ᓄ৺䰤᧕᭸ᓄ࠶䀓㺘 

 ᭸ᓄ٬ Boot ḷ

߶䈟 

Boot CI

л䲀 

Boot CI

к䲀 

⴨ሩ᭸ᓄ

٬ 

䰤᧕᭸ᓄ 0.2002 0.0526 0.0908 0.2973 30% 

ⴤ᧕᭸ᓄ 0.4714 0.1024 0.2843 0.6841 70% 

ᙫ᭸ᓄ 0.6716
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㺘 5-18 Ӫ዇३䝽ǃᐕ֌┑᜿ᓖ൘ᐕ֌䟽ກоᐕ֌㔙᭸䰤Ⲵѝӻ᭸ᓄ᷀࠶ 

 ᭸ᓄ٬ Boot ḷ߶䈟 Boot CI л䲀 Boot CI к䲀 ᭸ᓄ䟿 

ᙫ᭸ᓄ 

ⴤ᧕᭸ᓄ 

0.6716 

0.3811 

0.0403 

0.0572 

0.5921 

0.2684 

0.7511 

0.4937 

 

56.7% 

ᙫ䰤᧕᭸ᓄ 0.2905 0.0647 0.1506 0.4026 43.3% 

䐟ᖴ 1 

䐟ᖴ 2 

䐟ᖴ 3 

0.0939 

0.0903 

0.1063 

0.0574 

0.0348 

0.0405 

-0.012 

0.0208 

0.0249 

0.2112 

0.156 

0.1817 

 

 

15.87% 

⌘˖䐟ᖴ 1˖ᐕ֌䟽ກėӪ዇३䝽ėᐕ֌㔙᭸˗䐟ᖴ 2˖ᐕ֌䟽ກėᐕ֌┑᜿ᓖėᐕ֌㔙᭸˗䐟ᖴ 3˖

ᐕ֌䟽ກėӪ዇३䝽ėᐕ֌┑᜿ᓖėᐕ֌㔙᭸ 

5.5.10 Ӏ꜠ ָ ᵲ  

䟷⭘ SPSS process V3.3
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[0.0217,0.1438]ˈнवᤜ 0
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㺘 5-21 ᴹ䈳㢲Ⲵѝӻ⁑රỰ傼 

***p<0.001ˈ** p<0.01ˈ*p<0.05 

㺘 5-22 ⨝㓗≋തⲴн਼≤ᒣкⲴ䬮ᔿѝӻ᭸ᓄ 

 ⨝㓗≋ത ᭸ᓄ٬ Boot ḷ߶䈟 Boot CI л䲀 Boot CI к䲀 

ᴹ䈳㢲Ⲵ䬮

ᔿѝӻ 

 

ᴹ䈳㢲Ⲵ䬮

ᔿѝӻሩ∄ 

Eff1˄ M
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5.6 Ẑ  

 

 ᇩ Ự傼㔃᷌޵䇮ٷ 

ѫ᭸ᓄ H1˖ᐕ֌䟽ກ↓ੁᖡ૽ᐕ֌㔙᭸ ᡀ・ 

Ӫ዇३䝽Ⲵѝӻ֌⭘ 

H2: ᐕ֌䟽ກ↓ੁᖡ૽Ӫ዇३䝽 ᡀ・ 

H3˖Ӫ዇३䝽↓ੁᖡ૽ᐕ֌㔙᭸ ᡀ・ 

H4 Ӫ̟዇३䝽൘ᐕ֌䟽ກоᐕ֌㔙᭸

䰤䎧ѝӻ֌⭘ 
ᡀ・ 

ᐕ֌┑᜿ᓖⲴѝӻ֌⭘ 

H5: ᐕ֌䟽ກ↓ੁᖡ૽ᐕ֌┑᜿ᓖ ᡀ・ 

H6˖ᐕ֌┑᜿ᓖ↓ੁᖡ૽ᐕ֌㔙᭸ ᡀ・ 

H7 ᐕ̟֌┑᜿ᓖ൘ᐕ֌䟽ກоᐕ֌㔙

᭸䰤䎧ѝӻ֌⭘ 
ᡀ・ 

䬮ᔿѝӻ֌⭘ 

H8:Ӫ዇३䝽↓ੁᖡ૽ᐕ֌┑᜿ᓖ ᡀ・ 
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῏   ғ  

6.1  

6.1.1 ◖ Ӏᴑ ᵲ ғ ᵲ ῗЇ ᵲ ғָ ῗЇָ

ғ ᵲ ῗЇ ᵲ ғ ᵲ ῗЇ ᵲ ғ ᵲ ῗЇ

ָ ғ ᵲ ῗɼ 

ᵜ⹄ウԕ⧠ԫᡆᴮԫབྷᆖ࢟⨝ѫԫᆖ⭏ᐕ֌Ⲵ㗔փѪ䈳⹄ሩ䊑ˈޡ᭦䳶ࡠᴹ᭸䰞ধ

228 ԭǄ⹄ウ㺘᰾ˈਇ䈳⹄࢟⨝ᆖ⭏㗔փᐕ֌䟽ກ䟿㺘ᗇ࠶൷٬Ѫ 4.19ˈᐕ֌㔙᭸䟿㺘

ᗇ࠶൷٬Ѫ 4.27ˈӪ዇३䝽䟿㺘ᗇ࠶൷٬Ѫ 3.99ˈᐕ֌┑᜿ᓖ䟿㺘ᗇ࠶൷٬Ѫ 4.18ˈѫ

ࣘᙗӪṬ䟿㺘ᗇ࠶൷٬Ѫ 3.91ˈ⨝㓗≋ത䟿㺘ᗇ࠶൷٬Ѫ 4.17Ǆ䰞ধ䈳⹄㔃᷌ᱮ⽪ˈ࢟

⨝ѫԫᐕ֌䟽ກǃᐕ֌㔙᭸ǃᐕ֌┑᜿ᓖ≤ᒣ䖳儈ˈᡰᑖᯠ⭏⨝㓗⨝㓗≋തᲞ䙽䖳ྭǄ

Ӫ዇३䝽〻ᓖᝏ⸕䘈ᴹᖵᨀॷǄ㘼⴨᷀࠶ޣ㔃᷌᭟ᤱᐕ֌䟽ກоӪ዇३䝽ǃᐕ֌┑᜿ᓖ

оᐕ֌㔙᭸䰤Ⲵ↓⴨ޣޣ㌫Ǆ 

6
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Ⲵᐕ֌┑᜿ᓖӗ⭏н࡙ᖡ૽ǄㅜҼˈ൘ᴹަԆᆖ⭏㓴㓷㗔փԫ㙼㓿শⲴ࢟⨝ѝˈԫ㙼ቲ

⅑о┑᜿ᓖ੸⧠䍏⴨ޣޣ㌫ˈԫ㙼ቲ⅑䎺儈ˈަሩ࢟⨝዇սⲴᐕ֌┑᜿ᓖ䎺վǄ㔃ਸᇎ
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ᓖሩᐕ֌㔙᭸Ⲵᖡ૽ᴤሿ˗㘼ᖃ࢟⨝ᝏ⸕ࡠվ≤ᒣⲴᯠ⭏⨝㓗≋തᰦˈᐕ֌┑᜿ᓖሩᐕ

֌㔙᭸Ⲵᖡ૽ᴤབྷǄ⨝㓗≋തᱟ㓴㓷≋തާփࡠᆖ⭏㗔փˈ䪸ሩањ⨝㓗䳶ਸ޵ˈ⨝㓗
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